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Using Social Media to Promote Your Park

e Soclal media at CPC

e Our Practices

e Our Manifesto

e Tie to Marketing Activities
e Measurement

e Central Play Case Study
* Final Thoughts
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Socilal Media at CPC
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Social Media at CPC

Each platform should serve a purpose that aligns with your goals
It should speak to an audience that is relevant to you
Each profile should be managed frequently and well

Most importantly, strive to create value for your followers
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Don’t Employ A Peanut Butter Strategy
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Don’t Employ A Peanut Butter Strategy

“I've heard our strategy described as spreading pean ut
butter across the myriad opportunities that continu eto
evolve in the online world. The result: a thin laye r of
Investment spread across everything we do and thus we

focus on nothing in particular.”
1 . TR
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Branding Across Platforms

TEMTar Park.

“You are posting, commenting. and liking as Central Park — Change to Rebecca Smith Stem

Page Activity

Insights Settings Build Audience + Help

THIS WEEK

2,814
Page Likes

9
Past

EEYANSa Central Park _ e =

I CENTRAL PARK
Park - Tourist Attraction - Landmark

Timeline About Photos Reviews More -
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6,266 57,1k 554  Morew

Tweet
Central Park wees

Central Park
The mission of the Central Park

Conservancy, a private non-profit, is to mashmeet takeaway: We're nOIhing W/O

tore, manage, and enhance Central you! Ty
in partnership with the public

CENTRAL PARK, 28
CONSERVANCY I

centralpark_nyc -
87 1.821 197

Central Park Conservancy The official Instagram ac t of the Central Park Conser. post followers  following
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Secondary Platforms

Search

=mn Central Park

2013
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Central Park &

The mission of the Central Park Conservancy, a
private non-profit, is to restore, manage, and
enhance Central Park, in partnership with the

public.
New York, NY
o Follow
Central Park =

2 1,349 0

Home Videos Playlists

Uploads ~

Central to Spring
110 views 1 year ago

Mother's Day 2014

Channels

Central Park App Reviewed by  Exploring Hallett Nature
Adam Balkin - NY1 App Wrap Sanctuary with the Central Pa... 1.729 views 4 monins ago
12 views 1 month ago 17 views 1

Michael Strahan at the Central  Central Park Conservancy 2012 Hurricane Sandy Cleanup in
Park Conservancy's Annual ... Holiday Card
291 views 1

Pinterest

Central Park Conservancy

CENTRAL PARK The mission of the Central Park Conservancy, a private non-profit, is to restore, manage,
I CONSERVANCY and enhance Central Park, in partnership with the public.

cantral to the park

Q New York, NY - centralparknyc.orga L 4 P

296 Pins 85 Likes Unfollow All -4 Send Profile

About

Unfollow

1,464 Followers

Central to Spring

Rebecca d

319 Following

Unfollow

Central Park Ice Festival 2014  Your Day in Central Park
509 views 8 montns ago

3:50

Central Park
176 views 1 year ago 843 views 1 year ago
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A Tough Lesson

eeeco Verizon = 3 3:42 PM 7 % m ) eeeec \erizon & .- 3:46 PM s d W)
CENTRALPARKNYC g & CENTRALPARK_NYC -~
|k 333 14k 47 88 1855 244
[ posts ollowers following l CENTRALPARK posts followers  following

_C.U.NSE..R.YE:‘.C.\? -

Q W + Following v Following

Central Park Central Park Conservancy

Central Park is one of New York City's The official Instagram account of the Central
greatest natural and cultural resources, the Park Conservancy.

largest of all the city's parks, drawing 40m www.centralparknyc.org/about

visitors annually
www.centralparknyc.org
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ReTweet / ReShare / ReGram

Central Park @Cen
Tomorrow, 1-3pm is your last chance in June to explore the Hallett

Nature Sanctuary! bit.ly/1tgRV]C

@ -
@ miki @ oha - Ju
~ Sogreeninthe
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Tomaorrow is one of your last chances to catch summer open hours atthe
Hallett Mature Sanctuary! Cool offin Central Park's secret southern
woodland! hitp: bt [y 1tgRVIC

Photo by Instagram user @krissyhotdogs hitp.finstagram.com
IpioCoHItgwgll — Elisa Martinez and 2 others.

Top Comments -

kaatisB5 abbyberm mehtakaizad
— —

% centralpark_nye Hump Day survival strategy: A lunchtime ambie
through the Ramble! Thanks to & erman for the ray of inspiration.

i jssilberman Always restoring! Thanks so much @centralpark_nyc ;)

E tatiana_katrics HEEERE




Pay Attention to Super Users

Central Park
Posted by Ann Rafalko Sublett [#1- June

17 &

Mo one knows more about Central Park than Central Park Conservancy. Is
there something about the Park you've always wanted to know? Ask us!

We'll publish our favorite questions and answers on the blog:

hitp:/ficentralparknyc.tumblr.com/
AL RS S L e

Retweeted by Central Park

Gigi A @gigi_nyc - Jun 14

My fave flowers, lilies! Now blooming at the Shakespeare Garden
CentralParkNYC #NYC

Photograph of the Reservoir by Gigi Altarejos via Twitter, @aigi_nyc:
hitps:ftwitter comigigi_nyc/status/477963 1447 24496384/photo1 — with
Clinton Ingram and 2 others.

Unlike - Comment - Share

£ Central Fark and 1,526 others like this.

[ 127 Shares

Top Comments -
Wirite a comment...

Ali Bouzine Gotta find where its located first lol.

Like - Reply - June 18 st 11:00am

Central Park Ali Bouzine this is the Reservoir. Have fun!
hitp:/iwww.centralparknyc.org/.../attr.._frunning-tradk. htmil

Lt n 19 View more photos and videos

Reservoir Running Track - The Official Website of

Central Park NYC
www.centralparknyc.org

The Official website of Central Park, New York City,
incuding things to see and... See More

Like - Remove Preview - &3 1 - Gommented on by Rebecca Smith Stern
[#1 - June 18 at 11:42am

Unlike: - Comment - Share

B 127

—

Gigi Altarejos Thank you Central Park! Q)
Unlike - Reply - 42 - June 17 st 1:28pm

v "

54,054 people reached

Boost Post
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Pay Attention to Super Users

10NS

& HOME  Q SEARCH

ART & DESIGN

The New Nork Times

Sharing Cultural Jewels via Instagram

By LESLIEKAUFMAN  JUNE I7, 2014

On a recent spring morning, some 90
minutes before the Metropolitan
Museum of Art opened, Dave
Krugman, a 26-year-old photo
retoucher from Bushwick, Brooklyn,
ushered six friends into its cavernous
halls through a side door near East
81st Street.

Unimpeded by crowds, they roamed
the world-famous exhibitions. Mr.
Krugman photographed his fellow
adventurers posing above the main
staircase, standing stone-faced in

The Metropolitan Museum of Art has given
Instagram posters off-hour access.
Zach Glassman as @Zachspassport

front of an ornately carved Roman
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#mash

one.
On July 20, 1969, crowds
gathered in this spot to
watch Neil walk on new
ground.

This place provides “una
bella vista”, the best
averlooks in the park.
three.

Got a bad case of
diphtheria? This statue
commemorates your
new best friend.

four.

These talented folks
sing, strum and do neat
tricks all over the park.
Find your favorite!
five.

Lions and tigers and
bears, oh my!

six.
Snap a pic of all those
Tour de France hopefuls.

seven.
The Gatekeeper found
the Keymaster on this
iconic NYC rooftop.
eight,

Made by the first woman
to receive a sculptural
commission in NYC, this
divine statue was
featured in the classic
Angels in America.
nine.

“This way to the Mad
Hatter's tea party — say
hello to the characters
inspired by the

Lewis Carroll classic.

ten.

Ice skate in the winter,
rides in the summer.
eleven.

1 scream, you scream, we
all scream for ice cream!
Any flaver will do.

twelve.
A duck!

meet =¥

with @dave krugman & @jnsilva

thirteen.

McCauley Culkin as Kevin
McCallister in Home Alone
2 finds himself here with
the birds.

fourteen.

A onee abandoned garden,
now restored, dedicated to
this famous 16th century
playwright. Near the statue
of the star-crossed lovers.
fifteen.

This iconic black and
white mosaic lies in the
center of Strawberry
Fields.

sixteen.

Row, row, row your boat
gently down the stream...
to dine on the water.
seventeen.

This form of transportation
through the park has

been around since its
opening in 1858.

@ The scavenger hunt does not have to be completed in any particular order, Some of the clues are

notin any specific location.

@) Pictures must include the #mashmeet hashtag.

Winners will be selected based on quality, creativity, and hustle for the hunt. The best 3 overall
accounts vill be chosen by Jose and Dave and will be awarded prizes at our after party.
Mashable will select the best photo from sach clus to be featured in a Mashable article,

i bl {8 After party at Bpr! 512.20.2676
Name of place Anna Parsons
Address

Event Manager

I Don’t get lost. Get

| N\

the Central Park
app on your phone!

87 st
86 st
85 st

Haydon
Planetarium

American

Apar|

Coluy
Cird

/wf‘% 84q% st
83 st
82 st
81 st
80 st
79 st
784 st
St
760 st

Zvh g

Central Park @CentralParkNYC - Jun 23
tmashmeet takeaway: We're nothing w/o

you! Ty @MashableEvents @dave_krugman
)JNSilva_! instagram.com/centralpark

nyc

View more photos and videos
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Our Social Media Manifesto

Honesty

Integrity

Respect

Responsiveness
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Honesty

All information should
be true and verified.

Cite your sources.

CENTRAL PARK
CONSERVANCY

central to the park

If your dog is like Badger and loves bagels and Central Park, then you
should join us and CENTRAL PARK PAVWS for Saturday's Bagel Bark!

Full details: hitpfbit lyMiNoF TS

Thank you to Instagram user @kimeqgj for this wonderful photo! hitpibitly
MfTbDyB — with Lorena Gabriela Lara Chang.

Unlike - Comment - Share 1,040 B7 16 5 43 Shares



Integrity

_ Central Park

Your brand should remain fully '-
IntaCt On S M . Lobelia, blooming now at the Shakespeare Garden.

Photo by Larry Boes, Conservancy Zone Gardener in charge of the
Shakespeare Garden.

Whenever possible, promote
your work and the people who do
the work.

Write every post as if our top
donors are reading them (some
of them are).

B CENTRAL PARK
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Respect

Treat everyone with respect, especially when disagreeing.

e Contral Park shared 5

== Posted by Ann Rafalic 5 1- hMay 28 - Edited

Celebrate the beauty of the summer season with the Greensward Circle, ﬂ*‘f;" Pat Jund HEEgEII'I: So, | guess if I'm over 40, I'm &n :c:-umged to gtgllr SWEY.
the Central Park Conservancy's network of young professionals, at the 9th e o L Y T

annual Evening in the Garden on June 18! Join us amidst the gorgeous H Like - Reply - 3.2 - May 28 at 12:08pr

blooms ofthe Conservatory Garden for a wonderful night of food, drinks

and live music. We hope to see you there! == Central Park Hi Pat! Thank you for your comment. Everyone is

welcome st Evening in the Garden! The event is simply sponscred by
the Greensward Circle, the Central Park Conservancy’s group for young
professicnals!

Like: - b2 - Commented on by Ann Rafalko Sublett [+~ May 23 'at

fotipm - Edited

-' Michael Schneider That line should be taken cut of your text.
Like - Nlay 23 at: Z:E3pm

g Sarah M. Boyd They are just targeting & certsin audience, though
I'm sure they aren’t turning pecple away because of age....come on.

Ewvening in the Garden .
www. oentralpaknyc.org L| I':E ; L‘ B :I" E :_- at = E E r."r"-

Enjoy two hours of great food, coditail
Garden per

gorgeous foun

-

benesth 2 canopy of
tains, blooms, and lush fandscapes | I —

Unlike - Comment - Share [ 40 Shares

E5 Central Park snd 412 others like this, Top Comments -
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Responsiveness

Zaw M. Thein Can you please give me exact location of this
o™ bridge?
~ August 16 at 11:17pm - Like

Central Park More information about Bow Bridge, induding its

Smart questions should

I 1= ) is avai e: - .cen C.or
be answered and kind sl e sl R
comments should be T The Offcil ebsite o CentrlPark-
acknowledged and LR
appreciated.

August 16 at 11:30pm * Like * &3 2 * Remove Preview

CONSERVANCY Y

central tothe park ="
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Tying It Back to Marketing

oooooooooooooooooooooooooooooooooooooooo

--------------------------------------

awareness

------------------------------------

llllllllllllllllllll

. e o0

engagement

i s s 0 0 ®
w Friend/Fan/Follower W, ))) Customer/Member w
(i)
[ ]
N suoecr (« ! ) .
ubscriber ww Loyalist
(G
[
revenue Inspired by Jason Falls, SocialMediaExplores.com Advocate
© Mark Smiciklas, Digital Strategist, IntersectionConsulting.com/blog
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Awareness

The Official
Central Park

Tours
June - August 2074

I CENTRAL PARK

CONSERVANCY

al to

Connect with us
Sign up for Insider emalls: centralparkny
n centralparknyc u @centralparknyc
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Awareness

CENTRAL PARK
CONSERVANCY ~ ] [FUNRWIST N [ OG IN | REGISTER

OFFICIAL WEBSITE OF NEW YORK RE4E) £§° 1o)
Get Email Updates
CENTRAL PAE= 2

THINGS TO SEE & DO EVENTS MAPS TOURS SHOP SUPPORT US

central to the park

Today in Central Park~ -
N
" FREE GIFT WITH MEMBERSHIPY

~ JOINTODAY O]

o

¥ =
s e

Central Park Conservancy raises /5% of Central Park's annual budget and is responsible
for the day-to-day maintenance and operations that keep the Park beautiful and vibrant.

CENTRAL PARK
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Engagement

Rebecca Stern

Spring hit a snag earlier this week, but then kept on springing forth! As From: Central Park Conservancy <website@centralparknyc.org>
have your beautiful phatographs of #5pringinCentralPark! Sent: Friday, March 21, 2014 10:50 AM
To: Rebecca Stern

Subject: It's Finally #SpringInCentralPark!

Please keep them coming! We lave seeing them! — with Mimi KH and 38
others. (15 photos)

It's been a long, cold winter, but signs of #SpringInCentralPark are
beginning to show up! Conservancy gardeners noticed these
Galanthus blooms at Shakespeare Garden just last week! Share
your signs of spring with us by using #SpringinCentralPark on
Facebook, Twitter, Instagram, and Tumblr. We'll share our favorite
photegraphs (and videos) throughout the season!

Want to see more beautiful blooms? Become a member of Central
Park Conservancy and you'll get access to our Bloom Guide,
developed by our expert horticultural staff, which includes info on

Unlite - Comment - Share £ 4,242 0179 [F 428 Shares over 200 of the Park's most gorgeous blooms.
449,248 pooplo rmeched It's Your Park. We just take care of it for you.

Be central to the Park. Click here to become a member now »

CENTRAL PARK
CONSERVANCY

central to the park

I M Y Become a Member | Update Your Email Preferences |
Unsubscribe



. Central Park
September 5 @

A team of Conservancy volunteers swept under the wisteria
pergola at the Mall today. Here are before and after images of
their great work.

Photos by Ginny Seipt, a Conservancy volunteer. Learn more
about volunteering with the Conservancy here:
http:/fwnarw. centralparknyc.org/velunteer/

r'i"-_‘ l'", - :'I_‘-‘l_‘-'j

Jeil LR,

. I iy : :

e e S B
%

b
EE=

=

-

Like - Comment * Share 54
B0 1,282 people lke this, Top Comments =
L} View 31 more comments

56,364 people saw this post %l Boost Fost =

CENTRAL PARK
CONSERVANCY
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Action

FEEfE b

Anneke Werk Great job, very well done, Thanks a lot and enjoy
the weekend! (1)

Like - Reply * September & at 1:37am via mobile

Rita Bartuska \Well done !
Like = Reply =5 1 - September 5 at 11:17pm

Jilliam Mead I love Central Parkiil
Like * Reply * &5 2 * September 5§ at 11:05pm via mobile

Magagie Bell thank you volunteers
Like « Reply * September 5 at 10:34pm

Jody Goldman Daddio Thanks for all the work you all do to keep
our park so beautiful! The park wouldn't be "our park” without your
loving waork!

Like * Reply » &5 1 - September 5 at 9:48pm via mobile



Revenue

Most 2013 revenue is related to event ticket sales for Evening
In the Garden, showing that a younger audience will respond
to a call to action given the right incentive on social media.

2 O 1 2 . 8 54 d O n ate d Evening in the Garden is next week! There's stil time to get
. . tickets for delicious food, cocktails and ive music at the

| Conservatory Garden.

Are you going to Evening in the Garden?

Evening in the Garden
: June 26 at 6:30pm
Conservatory Garden in Mew York, New York

Am
A [

.’ .“ A
= tnvite Friends -+ @ Get Tickets * You went

2013: $2,296 donated

2014 TD: $1,449 donated

| Lke  Comment * Share 3315 G115 Bs

338,816 people saw this post +* Promotion Complete +

CONSERVANCY
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Facebook Analytics (Free)

Overview Likes Reach Visits Posts People
Published = PDEi ) Type Targeting Reach Engagement
0E/24/2014 Tonight! Free classical music at the Naumberng = @ 184K 237 |
133 pen Bandshell! Join us for the Opening Concert of the i 210 |
08/22/2014 Tomamow is one of your last chances to catch = 1Ak |
- 701K
12:00am ﬁ summer open hours at the Hallett Nature o @ =Rl |
0E/22/2014 The north end of Central Park is performance 4 a s ;"."'“”“: 1501 R
g00am & central today! Families will love the Family s | by T |
—
05/21/2014 Happy solstice Saturday! You have 15 gloricus ' @ Jr—— 57.5¢
RO | hours of daylight to spend in the Park today! So ' L 87Kk B
0872072014 ‘When you support Central Park by becoming 2 W @ 1 5K 78K
Hi:18am Central Park Conservancy Member, you help keep : 17K
082014 B Ciotted with playgrounds, "secret” spots, snd @ [ s 41K B
1227 pm - recreation aplenty, the west side of Central Pari ! ezKk @
08/18/2014 It's hot today, but it will be {manginally) cocler tomomow, $ @ 141K 112 |
asaEm which makes it perfect weather to sweat it cut outdoors! ! : 213 |
08M7/2014 Mo one knows more about Central Park than ] @ mak 1.4K |
110 pm Central Park Conservancy. Is there scmething 23K |
08/16/2014 Was your weekend in Central Park picture perfect? 202K
108pm St Ll L @ 105K S5
05ME2014 Happy Father's Day! Celebrate with us today at the o @ 351K 753 |
aoam FREE Family Ferformance Festival in the = : 12K |
08142014 | Rl Sunny Saturday greetings! Whe's joining us in the & @ 123K
S00am - Sheep Meadow today? Photo by James Schriebl t 112K @
08/M3/2014 Ey joining the Central Park Conservancy as & B @ 2531 1.8K I
100 pm H Member you are directly helping us in our mission - ) 432 |
05/M12/2014 I Discover the would-be parade ground that became = ok i " 1.21 |
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Boost Post =

Boost Post »

Boost Post =

Boost Post »
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Facebook Analytics (Free)

Data shown for a recent 1-week period. Times of day are shown in your computer's local timezone.,

252 5K 254 K 256 2K 256 2K 255 9K 257 2K
Mon T ed ThHE Fe Sat

DAY S
2543K

5un

TIMES

100K

BOK

&
Midnéght
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Facebook Analytics (Free

YourFans = People Reached

The people who like your Page

People Engaged | Check-ins

Women
5%
B 57% 46%
YYour Fans All Facebook —
1347
Men e
B 42% 4% 5
Your Fans All Facebook
Country Your Fans
United States of America 113.848
Brazil 22,826
Itaiy 18,991
hexico 11,528
Frarice 5923
Germany 8,585
thnited Kingdom 7450
India T7.075
Argenting 5,443

CENTRAL PARK
CONSERVANCY

central to the park

1824 2534
1%
14%
City
Mew York, NY:

Brooklyn, WY

S&c Paula; Brazil

Bronx, MY

hexico City, Distrite Fed. ..

Buenos Aires, Distritc Fe.__

Ric de Janeirc; Brezil

Los Angeles, TA

Quesns, MY

12%

3544

Your Fans

F1712

2082

2045

%

L5-54

Language

English {US)

Spanish

Portuguese {Brezil)

ltalizn

English {LIK)

French [France)

Spanish {Spain)

German

Turkizh

%
T
5564
E——

2%
R
B5+
]
1%

Your Fans |

142,033 |



Twitter Analytics (With Advertising)

Analytics v

Tweet aCt]V|ty Download CSV

Mentions, Follows, Unfollows (6-hour increments, all in Pacific time)

3,495 mentions Ill II e Bun b 00 III |Il_-l- wf.alln .Il-lll |Il Y R [ — |I| sl ole_nun_slin_sln III III sl ala_st
4,065 follows I!!l!l!

L
g W11 1 1L 111 11T T 1T TR 71T TR

25 May 1Jun 8Jun 15 Jun 22 Jun
RECENT TWEETS SHOW GOOD  ALL ¥ FAVES t3  RETWEETS 4 REPLES
When you #joininjune you're caring for the Park you love & helping us keep it beautifull wﬁ m
on.fb.me/1w46Fs4 2clicks pic.twilter.com/QyyOb845n5 0 clicks Y,

Join us @MashableEvents @JNSilva_ & @dave_krugman on Sunl! Explore yr Parkl Meet yr neighbors! M 8
bit ly/1igdclv 12 clicks pic twitter com/s2y2kN7AzS 0 clicks

Help us make epic moments! #JoininJune bit ly/1kdM2FT 12 clicks MT @emilybeglarian: Thanks for taking
my breath away! pic twitter. com/P8xbXvkidV 1 click

E
o1

We don't play favorites, but, yeah MT @HeatherChilders Maybe my new favorite view of #NYC #running
#fitnessmotivation pic.twitter com/bOx5WwXN20 7 clicks

ekttt 2x NORMAL REACH

CENTRAL PARK
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Interests
Most unique interests (?)

15% Foodie news and general info
14% Cookbooks, food, and wine
11% Performance arts

8% Women's tops

7% Painting

Top interests (2)

48% Politics and current events
41% Comedy (Movies and television)
35% Business and news
35% Movie news and general info
32% Music
31% Pop

28% Genealogy

CENTRAL PARK
CONSERVANCY

central to the park

Twitter Analytics

Location Gender
Top countries and states

Top cities
38% New York City, US

2% Washington, D.C_, US
2% Philadelphia, US

1% Los Angeles, US

41%

40%

40% P

35%

34%

3%

28%

27%

48% M

Your followers also follow
52% B

BarackObama - Profile
j&;{{ NewYorker - Profile

cnnbrk - Profile

. TheEllenShow - Profile
[«"]1 CNN - Profile

WSJ ;

195 WSJ - Profile

E nycgov - Profile

u NYMag - Profile

m nycgo - Profile



Twitter Ads

OVERALL CAMPAIGN PERFORMANCE

$5,000 spend PR S0 P A Wt .
Wiosy i with whets Boppeniag s ot Conversion
386K impressions sy o - SR rate (1.44%) is
ST R substantial in

Sgn p for insider emails for the latest news

11.5K engagements

Re.a Central Park Insider
200 follows
[ e

Arare your naTe W eTar s0ess wi Centa Par

comparison to

average direct

mail acquisition

conversion rate
(0.28%)

$0.44 average eCPE

3.29% ER

LEAD GEN CARD PERFORMANCE

Card Leads Spend CPL

Email Generation Card 1,384 : $5,000 $3.61

CONSERVANCY
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Central Play Case Study

9 their first trip to Central Park
p y was toaplayground.:
A campaign by the . i 42 b5

Central Park
Conservancy to
reconstruct and

| s WS | i rrre———

enhance Central
Park’s 21
playgrounds.

sponsored by

ral to the Park.

CONSERVANCY

central to the park
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Central Play: In-Park Signage

East
72nd
Street
Playground

CENTRAL PARK
CONSERVANCY

central to the park

san CHASE ©

i Share your

#centralplay memory

A campaign by the
Central Park Conservancy
to reconstruct and enhance

Central Park's 21 playgrounds.

Sustainable design that's built to last
Innovative playgrounds worthy of adventure
Integrated seamlessly with the Park landscape

Sponsored by J .:P_ Morgan

Share your
#centralplay memory

What memaries have you made in Central Park’s playgrounds?
Share your story, photos, or videos at:

n facebook.com/centralparknyc u #centralplay

We'll share our favorites for over 150,000 Facebook friends
to seel Share, learn more and support the Central Play
campaign at: centralparknyc.org/centralplay



entral Play: Dedicated Page

| The Official Website of Central ... | +

€ >

: (e X ft
Back Forward Add To Wish List L ¥ centralparknyc.org central-play.tml 77 | petoad Stop | 8- Googie 2| Lome

CENTRAL PARK OFFICIAL
I CONSERVANCY S Login | Register
central to the park cITY's

HOME ABOUT VISIT MAPS CALENDAR VOLUNTEER SHOP DONATE

[ S| I - |

111

Sustain - Innovate - Integrate

sosoredy CHASE €@ JPMorgan

Millions of memories have been made in Central Park's playgrounds.
Share yours here.

What's your #centralplay memory? Tell us your story in words, photos or a video using the form below, by

posting on our Facebook timeline, or by tweeting with the hashtag #centralplay. We'll share our favorites for over
150,000 Facebook friends to seel

Send us your photos, videos, songs, poems, drawings — whatever the Park’s playgrounds inspire you to share!
* Required Fields
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Central Play: Facebook

s Central Park *
" February 3, 2013 @

The Cenfral Park Conservancy's Central Play initiative aims to reconstruct
and enhance the Park's 21 beloved playgrounds. To celebrate Central
Play, we want to hear from you! Send us your #cenfralplay memauories by

posting your story in words, photos or avideo on our Facebook wall or on
our website (hitp:fow lymlAey). We'll share our favorites!

Central Play is sponsored by Chase and J.P. Morgan.

By submitting, you agree to our full terms and conditions hitp:fow lyhlAey

weseie CHASES  JPMorgan

Like - Comment - Share 9125 P 2 [ 4 Shares

13,217 people reached
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Central Play: Online Submissions

Central Park

== Ecntrahll'l’a\rk " x | v/ | | e February 15 @
March 24

Michael Jurick sent us this #centralplay memory of "cousins

Play is timeless. having the time of their life on the tire swing" at East 72nd Street
Playground!

What's your favorite memory from Central Park's playgrounds?

http://ow.ly/JkNFT Send us your #centralplay memories as poems, songs, photos,
stories, videos — whatever the Park's playgrounds inspire you to

Central Play is sponsored by Chase and J.P. Morgan. share! http://ow.ly/hLgSu
See more of Michael's photos at http://jurickphoto.blogspot.com/

My daughter Chloe

Central Play is sponsored by Chase and J.P. Morgan.

is now 25 and living in
Washington, but she grew
up at 15 West 81st Street
and was a Central Park
baby from her first outing
to the Diana Ross

playground.
ERICA MCLEAN

D3 QD13 £

24,221 people saw this post BoostPost

Unlike * Comment * Share §0303 L17 B2

16,406 people saw this post %] Boost Post «

CENTRAL PARK
CONSERVANCY

central to the park




#CentralPlay

Back Forward Add To Wish List @ pinterestcom Reload Stop 28 Goople

Search Pinterest r [ Reveccs

Results for #centralplay

Tweets Top/ All / People you follow

Central Park @CenfralParkNYC 5Jun - ‘ central Play Memories
Jeme

@ \fictoria's going for a climb at Wild West Playground. What's your L To celebrate Central Play, the Conservancy's campaign to reconstruct and enhance the
favorite #centralplay memory in Central Park? 4 Park’s 21 playgrounds, we asked Park lovers to share their memories from the Park's
pic.twitter. com/aEwW1pZvitu - playgrounds. Here are a few of our favorites. Central Play is sponsored by Chase and J.P.
View photo Morgan.

MJA Smith @ MJASmith 26 May
Having fun in an empty Safari Playground in Central Park this
morning. #CentralPlay pic_twitter.com/\WitiNgQBvV

Followed by EverythingNYC

View photo

" Central Park Consery... Undolice Board 16 Pmy 108 fodo

naturaldad_com/2013/05/20/nat
Expand

Babs Demcik i the 1930
Laugheng down the shde Photo by #centralplay dcentralpark
Machael Junck Fcentralplay

Bcantralpark Splayground

eplayground

Happy Hippo Billy @ HappyHippoBilly

Kids=Happy MT @TimeOutKids: The 21 playgrounds in
CentralParkNYC are getting a makeover! tmout.us/kZQle

#CentralPlay #cjsm

Mark Spellun (@ ThellaturalDad 23 May
"- what happens when a raccoon invades a playground #centralplay
‘ +_r)

‘ ‘ My parents

Fol by lowline
STERE brought me and my Babs Demck i the 19304
brother to play in the #centralplay fcentialpark
= . . - #playg d
TimeOutKids @ TimeOutkids 3 May water at Hockscher, Babs Oesrick in the 1930 e
The 21 playgrounds in @CentralParkNYC are getting a makeover! Wish those days could fcentralplay Scentralpark
! ! 2) playground Sydney Ashin talong one of het fegt
tmout.us/kZQle #CentralPlay come backl ’ ’ s Clai ’ V™7 Contrai Park Consecvanc:
Re ted by Central Park i e Bcentralplay Bcentralpark
Expand Ruby Jean Rathwell loves the ’ fplaygrounds
o Puke spdnidess Scontrwipley Wikdelng Logan looks back on hae et ey .
#centralpark #playground teme 53 3 160 in Heckscher >0
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Results

C e n t ral P I ay Stats ( F e b - \J u |y 2 O l 3) . iz:; %?:i?:;}‘kldfen:;ﬁ]:r:epi:; : ‘ggn::alpark pic. witter. com/AArbh 3XvsS

13 posts
592,352 impressions (facebook)

50+ submissions — 40 on the web form
+ more (and counting) on social media

Dedicated webpage views (unique): 4,118

Playground donations (Jan-July 2013): $7,950
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Central Play: Key Lessons

Make It as easy as possible
Cross-platform promotion
Consistency with branding
Repetition and patience are key
Spreadsheets are your friend
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... Central Park
== o @

Harry says Central Park's playgrounds are his favorite places on
earth!

Share your favorite memories from the Park's playgrounds
http://ow.ly/jzLEK

Central Play is sponsored by Chase and J.P. Morgan.
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Trends

Linked[T}]. 5 Spotify

-
e

BUSINESS A

I N S l D E R Tech Finance Polities Strategy Life sou N DCH ECK

Linkedln May Not Be 'I'he Coolest social INSTUDIO WATCH READ ARCHIVE GIG ALERTS
i The Soundcheck Blog

Network, But It's Only Becoming More Pick Tha Henisss How Oy Bunning

Valuable To Bus"]esses iiza;irr}ulfci run the NYC Half Marathon, help create a shareable running mix

Visual Storytelling

WHAT WILL YOU DO WITH IT

meet the happiest mother in Malawi

Y: WATER
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Final Thoughts

Read/Follow :
 Mashable

e \oX

* Fast Company

 Beth Kanter

e M+R

» Nonprofit Tech for Good

Nonprofits and Brands Who | Like
« All of you

e Metropolitan Museum of Art

« MoMA

e charity:water

 Warby Parker

* Anthropologie

» Container Store

CENTRAL PARK
CONSERVANCY

Look at What Not to Do:
 Search #SocialMediaFalils

DIY

epicurious 32m
In honor of Boston and New England,
may we suggest: whole-grain cranberry
scones! epi.us/14sahkKi

bowl of breakfast energy we could all use

epicurious th W
Boston, our hearts are with you. Here's a

to start today: epi.us/LJGHa8

~

Jon Mulkeen ¥ Follow
@*Statman_Jon

Perhaps the most insensitive and tacky response to the

Boston
mrmed

Marathon tragedy?:
iatraining.com/2013/04/16/tra... by @epicurious

#ScrewYourScones

* Give yourself an audit
» Use the platforms to understand them!
» Keep an ideas folder



A Rising Tide Lifts All Boats
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